
WEB

User Data 
Added/Updated 

to profile

AWS > < CDP
AWS > < GIGYA

Account Validation

If SSM account exists 
and user has logged into 
digital offers go to app 

home page

If SSM acount does not 
exist go to Registration

Call 3rd Party Login UI 
and Validation

APP

Social Media App/Site

 

 

 
Off-Site Social Media 
Placement

Learn More

User Actions

Function

• User Taps on the “Learn More” button

• Banner Ad

Additional Notes

• Messaging Variants
⁃ Core
⁃ Alimentum
⁃ NeoSure

APP

Social Media App/Site

 

 

 
Off-Site Social Media 
Placement

Learn More

WEB

Webpage (Logged Out)

Webpage (Logged Out)

 

 

Digital Offers Promotion

Learn More

User Actions User Actions

Functions

Additional Notes

• User Enters form field data
• User Clicks on the “Create Account” 

button

• Form

• Registration Variants based on 
incoming user path
⁃ Core
⁃ Alimentum
⁃ NeoSure

WEB

Registration

 

 

 

 

 

 

 

Create Account

User Actions

User Actions

Functions

Additional Notes

User Enters form field data
User Clicks on the “Sign In” button

• Form

• Registration Variants based on 
incoming user path
⁃ Core
⁃ Alimentum
⁃ NeoSure

WEB

Retailer Choice

 

 Password

Email Address

Sign In

User Actions

Functions

Additional Notes

User Enters form field data
User Clicks on the “Sign In” button

• Form

• Registration Variants based on 
incoming user path
⁃ Core
⁃ Alimentum
⁃ NeoSure

WEB

Retailer Choice

 

 Password

Email Address

Sign In

Functions

Additional Notes

User Enters form field data
User Clicks on the “Sign In” button

User Enters form field data
User Clicks on the “Sign Up” button

• Form

• Registration Variants based on 
incoming user path
⁃ Core
⁃ Alimentum
⁃ NeoSure

WEB WEB

WEB

Fast/Promo Sign Up Retailer Choice

Retailer Choice

 

 Last Name

 Zip Code

 Email Address

 Membership ID

 Password

Email Address

Sign Up

Sign In

WEB

Create Password

 

 Password

 Retype Password

Sign In

User Actions

Functions

• User Enters Password
• User Enters Retype Password
• User Clicks “Sign In”

• Form

WEB

Create Password

 

 Password

 Retype Password

Sign In

User Actions

Functions

• User Enters Password
• User Enters Retype Password
• User Clicks “Sign In”

• Form

Functions

Additional Notes

Additional Notes

Functions

User Actions

User Actions

User Actions

User Actions

User Actions

Functions

• Display “Welcome Offer” for first time 
user

User Actions

User Actions

User Actions

User Actions

Functions

Functions

Functions

Functions

Functions

Functions

• User Clicks on the “Learn More” button

• Modal
• Modal will display if user is not logged in

• Will need to set rules on when and 
where this would appear

• Will need to set rules on when and 
where this would appear

• Digital Offers Promotion will display if 
user is not logged in

User Actions

User Clicks on “Account Login” in the main 
navigation

A

User Clicks on “Learn More” in a content 
feature on the page

B User Actions

User Clicks on the “Redeem Welcome 
Offer” button

A

User Clicks on the “In App Digital Offers” 
button

User Clicks on the “Amazon Digital Offers” 
button

B

C

User Clicks on the “Target Digital Offers” 
button

D

User Actions

User Clicks on the “Open App” buttonA

User Clicks on the “Google Play” button

User Clicks on the “App Store” button

B

C

User Actions

User Enters account login information
User Clicks on the “Account Login” button

A

User Clicks on the “Registration” buttonB

• User Clicks on “Digital Offers Opt-In”

• User Clicks on “My Account” in the 
main navigation

• User Clicks on “Digital Offers Opt-In”

• User Clicks on “Accept”

• User Clicks on the “Offers” navigation 
button

• User Selects the “SMS” radio button
• User Enters mobile number
• User Clicks “Save”

• User Selects the “SMS” radio button
• User Enters mobile number
• User Clicks “Save”

• User Clicks “Redeem at Amazon.com”

• User Clicks “Redeem at Target.com”
• User can redeem the offer in store by 

scanning bar code

• Form
• Mobile Number form field becomes 

active on SMS radio button selection

• Form
• Mobile Number form field becomes 

active on SMS radio button selection

• Dropdown menu
• Form

• Dropdown menu

• Modal

• Modal

WEB

Offers

DIgital Offers Sign Up

 In-App DIgital Offers

Amazon Digital Offers

Target Digital Offers

In-App Digital Offers

Amazon Digital Offers

Target Digital Offers

WEB

Offers

 Digital Offers Sign Up

WEB

 

WEB

WEB

Webpage (Logged In)

Webpage (Logged In)

 

  

WEB

 

Webpage (Logged Out)

Account Login Dropdown

 User ID

 Password

Account Login

Registration

WEB

WEB

Communication Preferences

Communication Preferences

Delivery Method

Delivery Method

 (123) 456-7890

 (123) 456-7890

Save

Save

WEB

 

 

Webpage (Logged In)

Digital Offers Promotion

Digital Offers Promotion

Digital Offers

Learn More

Similac Website Digital Offers - Includes Mobile App
User Flows 
05.18.20
v2.7

Website - Path to Digital Offers Sign-UpWebsite Promotion App Promotion App Installation and Setup App Messaging

 Digital Offers Promotion

Digital Offers

 Digital Offers Promotion

Learn More

 Digital Offers Promotion

Learn More

Webpage (Logged In)

My Account Dropdown

Offers

 In-App DIgital Offers

Welcome Offer

Amazon Digital Offers

Target Digital Offers

Amazon Digital Offers

In App Digital Offers

Redeem Welcome Offer

Target Digital Offers

Email: John@gmail.com

Email: John@gmail.com

SMS

SMS

New Digital Offers Alert

Accept

WEB

Offers

Amazon DIgital Offer

Redeem at Amazon.com

 XXXX XXXX XXXX XXXX

Off-Site Link to 
Amazon.com

Off-Site link to Installed 
Native App

If existing digital offers 
user display modal

If not signed up for 
digital offers display 
promotional feature

Account Login 
Validation

AWS > < CDP
AWS > < GIGYA

User Data Added/
Updated to profile

AWS > < CDP
AWS > < GIGYA

If not signed up for 
digital offers display 
Modal

Off-Site Link to 
Target.com

If fast reg. was new 
online registration 

If fast reg. was new 
online registration 

 Subscriptions

Manage Address

 Order History

Payment Methods

 My Rewards

 Personal Information

Offer Preferences

Delivery Method
SMS: (123) 456-7890

Selected Store
Amazon Digital Offers

Edit

Edit

Function

• If native app installed display link to 
open app

Function

• Video player
• Video views tracked

WEB

Offers

In-App DIgital Offers

Open App

Offer Preferences

Delivery Method
SMS: (123) 456-7890

Selected Store
In-App Digital Offers

Edit

Edit

WEB

Welcome Message

Welcome Message

Offers

Target DIgital Offer

Redeem at Target.com

 XXXX XXXX XXXX XXXX

Offer Preferences

Delivery Method
SMS: (123) 456-7890

Selected Store
Target Digital Offers

Edit

Edit

 Download The App

User Data Added/
Updated to profile

AWS > < CDP
AWS > < GIGYA

Display if In-App digital 
offers opt in is 

confirmed

User Data Added/
Updated to profile

AWS > < CDP
AWS > < GIGYA

DEVICE

(Platform) App Store

 Download App

User Actions

• User Taps on “Download App” in the 
App Store

DEVICE

(Platform) App Store

 

 

Learn More

User Actions

• User Taps on “Learn More” in the App 
Store

DEVICE

Device Home Screen

User Actions

• User Taps on App icon on the home 
screen

WEB

App Landing Page

 

Download

     Google Play

     App Store

User Actions

User Clicks on “Google Play” in the 
“Download” dialog

A

User Clicks on “App Store” in the 
“Download” dialog

B

A

B

User Actions

Functions
• Form

User Enters ID information
User Enters password information
User Taps on the “Account Login” button

A

User Taps on the “Create an Account” 
button

C

APP

 

 Account Login

Login With

 User ID

 Password

Account Login

Create Account

Create an Account

User Taps on the social iconB

A

B

C

User Actions

Functions

• User Enters ID information
• User Enters password information
• User Taps on the “Account Login” 

button

• Form

APP

3rd Party Login

  
 User ID

 Password

Account Login

WEB

User Actions

Functions

• User Enters form information
• User Taps on the “Create Account/Opt-

In to DO” button

• Form

Registration (Custom)

 

 

 

 

 

 

Create Account/Opt-In to DO

WEB

User Actions

User Actions

User Actions

Function

Function

• User Taps on the “Return to App” 
button

• User Taps on the “Welcome Offer CTA” 
button

• User Taps on the “Welcome Offer CTA” 
button

• Email

Confirm Sign Up (Custom)

 

Return to App

APP APP

Digital Offers Promotion

Learn More

  

App Home Screen Messaging

 

Thank You Offer

Redeem Offer

     Google Play

     App Store

External Link To
- Apple App Store

- Android App Store

A

A

A

B

B

C C

D

A

B

B

Opt In to In App Digtial Offers

Additional Notes

Additional Notes

• Will need to set rules on when and 
where this would appear

• Will need to set rules on when and 
where this would appear

APP

Additional note

FunctionAdditional note

Additional note

• Functionality dependent on 3rd party 
solution

DEVICE

Device Screen

DEVICE

Device Email Client

 

Welcome Offer CTA

Thank you/Confirmation 
email for signing up for 
digital offers.

DEVICE

Device Email Client

 

Welcome CTA

Thank you/Confirmation 
email for registering for 
strongmoms.

 Reminder/Alert Messaging

Additional note

• Modal

• Will need to define rules for when and 
where these appear

• Functionality dependent on 3rd party 
solution

• Functionality dependent on 3rd party 
solution

• Functionality dependent on 3rd party 
solution

 App Screen

   

 

 Reminder/Alert Messaging

Learn More

User Actions

Function

• User Taps on the “Learn More” button

• Email

DEVICE

Device Email Client

 

Download The App

App Promotion Email

User Actions

• User Clicks “Lear More”

WEB

Resources & Tools

App Promotion

Learn More

User ActionsUser Actions

Function

• User Taps on the “Sign Up for Digital 
Offers” button

• Email

Additional Notes

• Messaging Variants
⁃ Core
⁃ Alimentum
⁃ NeoSure

DEVICE

Device Email Client

 

Sign Up For Digital Offers

Thank you/Confirmation 
email for registering for 
strongmoms.

Function

• User Taps on the “Learn More” button

• Email

Additional Notes

• Messaging Variants
⁃ Core
⁃ Alimentum
⁃ NeoSure

DEVICE

Device Email Client

 

View Your Welcome Offer

Thank you/Confirmation 
email for signing up for 
digital offers.

• Email

User Actions

Function

• User Taps on the “Learn More” button

• Email

Additional Notes

• Messaging Variants
⁃ Core
⁃ Alimentum
⁃ NeoSure

DEVICE

Device Email Client

 

Learn More

Digital Offers/App 
Promotional Email

User Actions

Function

• User Scans QR Code with mobile 
device scanner

• Device based scan

Additional Notes

• Messaging Variants
⁃ Core
⁃ Alimentum
⁃ NeoSure

DEVICE

Device QR Code Scanner

 

A

B

A

Account Login 
Validation

AWS > < CDP
AWS > < GIGYA

Account Validation

AWS > < CDP
AWS > < GIGYA

User Actions

Functions

• User Selects the “SMS” radio button
• User Enters mobile number
• User Clicks “Save”

• Form
• Mobile Number form field becomes 

active on SMS radio button selection

WEB

Communication Preferences

Delivery Method

Save

Email: John@gmail.com

 (123) 456-7890SMS

User Actions

Functions

• User Selects the “SMS” radio button
• User Enters mobile number
• User Clicks “Save”

• Form
• Mobile Number form field becomes 

active on SMS radio button selection

WEB

Communication Preferences

Delivery Method

Save

Email: John@gmail.com

 (123) 456-7890SMS

User Actions

Functions

• User Selects the “SMS” radio button
• User Enters mobile number
• User Clicks “Save”

• Form
• Mobile Number form field becomes 

active on SMS radio button selection

WEB

Communication Preferences

Delivery Method

Save

Email: John@gmail.com

 (123) 456-7890SMS

User Actions

Functions

• User Selects the “SMS” radio button
• User Enters mobile number
• User Clicks “Save”

• Form
• Mobile Number form field becomes 

active on SMS radio button selection

WEB

Communication Preferences

Delivery Method

Save

Email: John@gmail.com

 (123) 456-7890SMS

 Digital Offers Sign Up

 Digital Offers Sign Up

Amazon Digital Offers

Amazon Digital Offers

Target Digital Offers

Target Digital Offers

Amazon Digital Offers

Amazon Digital Offers

Target Digital Offers

Target Digital Offers

User Actions

User can Select the “Amazon Digtial 
Offers”
 
User can Select the “Target Digtial 
Offers”

Account Validation

AWS > < CDP
AWS > < GIGYA

Account Validation

AWS > < CDP
AWS > < GIGYA

B

A

B

A

B

User Actions

User can Select the “Amazon Digtial 
Offers”
 
User can Select the “Target Digtial 
Offers”

A

B

A

B


